
Foodie Life
Food Order and Delivery App

Introduction

Foodie Life is a concept app created during my Google UX Design 
Course journey. This app allows users to order any food item from 
nearby restaurants and get it delivered to their specific location. I chose 
this prompt because I wanted to learn and practice design flows, user 
interviews, and user testing. With this project, I acquired a better 
understanding of the design process from beginning to end.

Target audience

Working adults who want quick access to nearby restaurants, like to 
order from different places, and are constantly on the move  due to 
their work lifestyle.

My Role

UI/UX Designer 

Solo Student Project

Duration

5 Weeks

Feb 1 - March 5, 2022

Problem

Working professionals and other users sometimes just want to have 
food without hassle. This delivery app provides a great platform to 
combat this issue. As a User Experience designer, the challenge here 
was to find a unique solution that assisted these people get their 
meals quickly and easily.

Goal 

My objective was to design an accessible and inclusive mobile app 
that lets users order meals and get it delivered quickly and easily at 
their own convenience and location.
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user testing

I conducted 3 rounds of interviews. 



The first interview was contextual inquiry which was conducted in the beginning of the project through a phone call to gain a well-rounded 
understanding of my users’ needs, goals, and points of friction.



The second interview was conducted after finishing the digital wireframing. It was an in-person moderated interview. I asked my users to 
complete set of tasks and give me critical feedback on the flow. I also did A/B testing on some of the features. I then analyzed my users' answers 
by sorting them into an affinity map to gain overarching insights.



The third and last set of interview was conducted after completly finishing my app. It was an in-person unmoderated interview with same users 
as the second round. I gave my users the freedom to go through the app and check if their pain points and visibility issues were solved or not.

pain point +  pos s ible solitions

Communications

PROBLEM: Professionals(USERS) who are constantly on the go 
sometimes get stuck in uncommon destinations. Because of this, 
it gets really important for them to be able to talk to the driver. 

SOLUTION: To solve this issues, I included a calling and texting 
feature into the app. This also helps in maintaining the privacy of 
the user and the driver by not providing the real phone numbers.


Delays

PROBLEM: Users had difficulty in tracking the delivery and they 
were not able to find out the reason behind order delays.

SOLUTION: Added a live map feature which will give live updates 
to users for their order. A small pop up notification provind a 
quick glance for the delay.

Special Instructions

PROBLEM: Users were concerned about getting food that could 
trigger their allergies. They also wanted to customize their food as 
much as possible to get the most satisfactory experience.

SOLUTIONS: Added customization options on selective food 
items as well as a special instructions for the chef. 



Another possible solution to make user’s location more 
accessible, I added a special instructions feature in the address  
which allows the users to add any specific notes for the driver.


changes  after user testing

Home Page 

 The filter feature was not serving any purpose to the users, 
hence was removed

 Converted offers into rewards because offers were only for 
specific product and for limited time whereas the rewards can 
be used for any type of order.

 Taking business prespective in consideration, the users were 
more likely to order when they saw their reward points

 To reduce uncertinaity about the restaurant from which food 
is being delivered, I added the restaurant logo on top left 
corner of the food image.

Specific Item

 When I asked my users to add the item to the cart, they were 
not able to find the add button. Therefore, I recreated that 
button with text and color. I also made it full screen length to 
make it visible

 Since the special instructions box was always consistent and 
one of the major conerns of the users, I made sure that it 
always stays open on the screen instead of a drop down 
menu

 My users mentioned that they prefer reading customer 
reviews before making a purchase. Therefore, I added ratings 
at the bottom of each food item.

Address

 The add and delete button were not visible enough, so I made 
it little bigger and with more contrast for better visibility

 Empty checkbox was labled as “Select All” to make it more 
clear

 Users were not sure how they will be able to edit the current 
addresses in case they make an error. Therefore, I added an 
“edit” button on top along with “add” and “delete” options.
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EMPATHY  map

Feels

Furstrated with no communication with the driver and there is 
no other way to solve this issue. 

Disapointed with not much of a choice with substitions. 

Worried about order being messed up without knowing. 

Does

Some work from home and some go to office but they all order 
food to save time as it is more convineint. 

They do not want to go out because of the bad weather. 

Fast delivery is very important to them.

Thinks

All my interviewies hated the fact that they were not able to 
communcate with the driver. Whenever there was a problem 
with the delivery location. It was really furstrating for them. 
They basically had no clue how to colve this problem without 
communcating with the driver.

They also dont like it when there is not many options to 
customize their food or substitude some items. Therefore they 
have to order whatever is available. 

Says

“ Giving proper details of the order and the price. ”

“ I should get 10 min notufication. If I want to completely redo my order, 

I should be able to do it. ”

“ As a truck driver, I cannot go to restraunt and drive thrus so 
this food delivery app is very important for me. ”

“ Some apps don’t allow me to call/text the driver therefore it 
gets hard when I am at a certain location and the driver is not 
able not find me and there is no way we can communicate. ”

“ We have to pay a seprate membership fees as well as 
delivery fees for every order we place. There should be only 
one type of fee otherwise it gets very expensive. ”

Multiple 
User 

Responses

Personas

Independent Team player

Messy Organized

Busy Time rich

Analytical Creative

Introvert Extrovert

Personality

Goals Pain Points / Frustrations

Bio

Taniya works at a company with hybrid work 
enviorment. She mostly order her lunch through her 
third party app called “waiter”. She cares about fast 
delivery and correct order. She also likes to 
customize her food and have an option for 
substitutes. She likes push notifications whenever 
the status of her order changes. She also like to 
have the live map for the sake of tracking her order 
better. She needs to make sure that her order is 
correct and if there are any sudden changes that 
needed to make for the order due to restaurants 
delays or other issues, she gets instant notification.

“I have a to sit 8-9 hours a day which make it hard for 
me to workout. Therefore, I want to make sure that my 
diet is healthy”

Taniya

Age:               28 years

Occupation: Software Engineer

Location:      Sacramento, California

Education:   Bachelor’s

Status:          Living away from family 

Get Started

 Fill Out User Persona Card(s)

2. More about this persona

 fast delivery at the correct addres
 more food customizatio
 get reason for delays as well as 

option to communicate and change 
the order if possible.

 annoyed that they are not able to 
communcate with the driver or the 
restaurant itself.

 cannot change or substitute an item 
if needed therefore leading to not 
satisfying food experince.

 Don’t get any reason for delay and it 
gets furstrating when the order is 
wrong.

Independent Team player

Messy Organized

Busy Time rich

Analytical Creative

Introvert Extrovert

Personality

Goals Pain Points / Frustrations

Bio

Navjot is a truck driver therefore he spend his weeks 
outside of home. Since he is driving most of his 
hours he cannot cook. Also, he is not able to stop at 
any restaurants or or drive thru’s to get food due to 
his vehicle. Therefore, his only reliable source to get 
food is deliveries. He uses ubereats and doordash 
most of the time. Since his location is never set, 
sometimes the delivery person has hard time 
reaching to his location but he is not able to 
communicate with him. It get’s really furstrating as 
he is really tired and hungry sometimes but has no 
solution to this problem.

“I have to drive all day and all I want is to get my food 
on time. ”

Navjot

Age:               27 years

Occupation: Truck Driver

Location:      Manteca, California

Education:   High School GED

Status:          Married

Get Started

 Fill Out User Persona Card(s)

2. More about this persona

 getting delivery at the correct 
addres

 no membership fees.
 communicate with the delivery 

person in case of delay’s and not 
finding the location. 

 annoyed that they are not able to 
communcate with the driver.

 membership fees + delivery fees 
makes everything super expensive 
for daily use.

 not having live map to see where 
the order has arrived.

tas k  flow

Download Foodie Life App
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Affiliation Diagram

OnBoarding/Homepage

On the homepage I can 
see the ETA but which 
restaurant the food is 
coming from?

Add “forget email/
password” for the login as 
well as a “help” button.

When I sign up I should get 
a confirmation email for 
security purposes. 

Cart/Order

I did not ever see the plus 
button at the first glance, I 
noticed when you pointed 
it out

The plus is destracting. It’s 
kind of annoying. The cart 
in the navigation is more 
visible. 

Can you show the number 
of items in my cart on the 
nav bar while I am 
shopping for more food so 
that I am aware. 

There should be a “done” 
or save button when I am 
done writing my special 
instructions. 

Special instructions box 
should be shown at all 
times. 

Add reviews under the 
dished so I can make 
better decisions. 

I don’t like where the 
rewards are placed. It 
should me more 
highlighed and seperate.  
from the total order. 

Address/Location

“Select All” title next to the 
checkbox 

My first instinct is to go to 
my profile and change my 
address. But I have used 
some apps therefore I 
clicked on the top where 
the address is mentioned. 

Make the delete and add 
button a little bigger

Can you make the font a 
little bigger so I can see 
better. 

Make profile editable.

Tracking/Delivery

Add description under the 
status bar while tracking. I 
don’t know the meaning of 
these icons as a first time 
user. 

What if I want to change 
my location in the middle 
of the delivery? How can I 
do that?

Whats my ETA if I have 
different foods coming 
from different restaurants?

It’s hard to read the delay, 
can you make it bigger?

I like the pop up before 
calling so that I don’t 
accidently make a call but 
it does not make sense to 
me for text because text 
will not happen 
immediately. 

Where is my order 
confirmation number?

There should be a “order 
in progess” message as 
soon as you place the 
order and wait for it to get 
a driver assigned. 

w ireframing

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Taco Bell

You currently have 2,376 points available.  

$23.76

Restraunts near you

Rewards

Chickfela mcdonals starbucks Panda Express Subway

Vegetarian Coffee Chicken Beef Peproni

Most Popular 

Some of Your Favorites

Spicy food

Italian

Subway Sand...

Delivery in 16 minutes
$ 8.28

4.5

Latte 

Delivery in 12 minutes
$ 4.77

4.5

Masala Noodl...

Delivery in 45 minutes
$ 10.00

4.5

Alfredo Pasta

Delivery in 20 minutes
$ 18.00

4.5

Veggi Pizza

Delivery in 15 minutes
$ 10.67

4.5

Burrito Chicken

Delivery in 30 minutes
$ 7.55

4.5

Chicken Wings

Delivery in 58 minutes
$ 3.44

4.5

Lasagna

Delivery in 16 minutes
$ 15.34

4.5

Chowmin wit...

Delivery in 55 minutes
$ 9.53

4.5

Mexican Tacos

Delivery in 34 minutes
$ 5.98 8.28

4.5

Spicy Paneer ...

Delivery in 34 minutes
$ 12.89

4.5

Ravioli

Delivery in 24 minutes
$ 16.98

4.5

Home Orders History Favorites Delivery Cart

SummarySummary

Payment

Location

Edit

Edit

Order

Subtotal 

WF Credit Card

123 Ruby Street, Sacramento CA, 96752

ETA 34 Minutes

Delivery Fee

Tax

Rewards

Total

$5.98 

**** 7033

$2.99 

$1.89 

$23.76 

$10.86 

Mexican Tacos

a little description 
about the food image 
that is displayed on 
the side.

$ 5.98
4.2

Cart

1

Place Order

Home Orders History Favorites Delivery Cart

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

YAYYY...
Your Food is Here

Live Map

Ratings for food

Ratings for driver

Leave a breif comment...

Leave a breif comment...

Submit

Home Orders History Favorites Delivery Cart

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Add Your Locations

Home Orders History Favorites Delivery Cart

House/Apt. *

City*

Phone Number

Special Instructions

State* Zip*

Save

123 Ruby Street

Sacramento

97652CA

(209) 345-9983

Gospace123

MNBVCXZ

LKJHGFDSA

POIUYTREWQ

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit. 
Aliquam felis purus ac scelerisque.

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit. 
Aliquam felis purus ac scelerisque.

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit. 
Aliquam felis purus ac scelerisque.

Lorem ipsum dolor sit amet, 
consect.

Lorem ipsum dolor sit amet, 
consect.

Lorem ipsum dolor sit amet, 
consect.

Type Message Here...

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Your Profile

Name

Personal

Help

Account

Address

Phone Number

Payment 

Rewards 

Notifications

Puneet Tiwana

Contact Support Team

Data and Privacy

Terms and Conditions

123 Ruby street. Sacramento, CA, 96752 

(209) 216-9055

WF Credit Card - **7033

2,376 point - $23.76

Push Notification

Home Orders History Favorites Delivery Cart

Welcome to 
Foodie Life 

Next

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Name of the Restaurant

Customize your food

4.5

17 miles away from the delivery address

Meat Type

Creams

Salad

Sides

Special Instructions for the chef

Chicken

Beef

Pork

25 Minutes
Delivery time Delivery fees

$2.99

Mexican Tacos

a little description 
about the food image 
that is displayed on 
the side.

$ 5.98
4.2

Please make sure the chicken is roasted. 

Thank You.

Home Orders History Favorites Delivery Cart

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Order Confirmed

Track Order

Home Orders History Favorites Delivery Cart

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Thank you for 
your review!

Homepage

Home Orders History Favorites Delivery Cart

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

123 Ruby street. Sacramento, CA, 96752

5425 sapphire dr. Sacramento, CA, 96752

2356 talara ct. merced, CA, 94768

All Saved Locations

Home Orders History Favorites Delivery Cart

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Favorite Foods

Latte

Burrito Chicken

Subway Sandwich

Mexican Tacos

Panda Chowmine

Paneer Sabji

a little description 
about the food image.

a little description 
about the food image.

a little description 
about the food image.

a little description 
about the food image.

a little description 
about the food image.

a little description 
about the food image.

$ 4.77

$ 7.55

$ 8.28

$ 5.98

$ 6.72

$ 18.98

ETA - 12 mins

ETA - 30 mins

ETA - 16 mins

ETA - 34 mins

ETA - 16 mins

ETA - 50 mins

4.2

4.2

4.2

4.2

4.2

4.2

0

0

0

1

0

0

Home Orders History Favorites Delivery Cart

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

You currently have 2,376 Points

Redeem your rewards 
in your cart.

$23.76

Go to Cart

Home Orders History Favorites Delivery Cart

Log In

Log InLog In

Facebook TwitterGoogle

Or

Sign Up

admin124@yahoo.com

**********

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Name of the Restaurant

Customize your food

4.5

17 miles away from the delivery address

Meat Type

Creams

Salad

Sides

Special Instructions for the chef

Chicken

Beef

Pork

25 Minutes
Delivery time Delivery fees

$2.99

Mexican Tacos

a little description 
about the food image 
that is displayed on 
the side.

$ 5.98
4.2

Please make sure the chicken is roasted. 

Thank You.

Home Orders History Favorites Delivery Cart

Item Added to Cart

Would you like to...

Continue Shopping Go to Cart
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123 Ruby street.

Sacramento, CA, 96752
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Opps... there is a 

5 min delay

Live Map

Driver

Order Details

Cancel Order

Jonathan Garcia

1 - Mexican Taco

Home Orders History Favorites Delivery Cart

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

|

Pizza

Suggetions

Burger

Cheese Cake

Coke

Gospace123

MNBVCXZ

LKJHGFDSA

POIUYTREWQ

Jonathan Garcia
Calling...

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Order History

Latte

Burrito Chicken

Subway Sandwich

Mexican Tacos

Panda Chowmine

Paneer Sabji

a little description 
about the food image.

23 December, 2021

20 December, 2021

6 November, 2021

15 October, 2021

a little description 
about the food image.

a little description 
about the food image.

a little description 
about the food image.

a little description 
about the food image.

a little description 
about the food image.

$ 4.77

$ 7.55

$ 8.28

$ 5.98

$ 6.72

$ 18.98

ETA - 12 mins

ETA - 30 mins

ETA - 16 mins

ETA - 34 mins

ETA - 16 mins

ETA - 50 mins

4.2

4.2

4.2

4.2

4.2

4.2
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0
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0
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Home Orders History Favorites Delivery Cart

Final des igns

Welcome to 
Foodie Life 

Next

Skip

Log InLog In

Log In with Google

Log In Sign Up

Email/User Name

Forgot Email ?

Forgot Password ?

Password

Restraunts near you

Most Popular 

Some of Your Favorites

Spicy food

Italian

Subway Sand...

Delivery in 16 minutes

$ 8.28
4.5

Latte 

Delivery in 12 minutes

$ 4.77
4.5

Masala Noodl...

Delivery in 45 minutes

$ 10.00
4.5

Alfredo Pasta

Delivery in 20 minutes

$ 18.00
4.5

Veggi Pizza

Delivery in 15 minutes

$ 10.67
4.5

Burrito Chicken

Delivery in 30 minutes

$ 7.55
4.5

Chicken Wings

Delivery in 58 minutes

$ 3.44
4.5

Lasagna

Delivery in 16 minutes

$ 15.34
4.5

Chowmin wit...

Delivery in 55 minutes

$ 9.53
4.5

Mexican Tacos

Delivery in 34 minutes

$ 5.98 8.28
4.5

Spicy Paneer ...

Delivery in 34 minutes

$ 12.89
4.5

Ravioli

Delivery in 24 minutes

$ 16.98
4.5

Taco Bell StarbucksChick-fil-A Panda Express

Rewards

$23.76

SubwayMcDonald’s

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Home Order history Favorites Delivery Cart

SummarySummary

Payment

Location

Edit

Edit

Order

Subtotal 

WF Credit Card

123 Ruby Street, Sacramento CA, 96752

ETA 34 Minutes

Delivery Fee

Tax

Rewards Balance

Total

$5.98 

**** 7033

$2.99 

$1.89 

$12.90 

$0 

Mexican Tacos

traditional Mexican dish 
consisting of a small hand-
sized corn or wheat tortilla 
topped with a filling

$ 5.98

Cart

1

4.5

Place Order

Home Order history Favorites Delivery Cart

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Ratings for food

Ratings for driver

Leave a breif comment...

Leave a breif comment...

Submit

Cancel

Home Order history Favorites Delivery Cart

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Favorite Foods

Latte

Burrito Chicken

Subway Sandwich

Mexican Tacos

Panda Chowmine

Paneer Sabji

a little description 
about the food image.

a little description 
about the food image.

a little description 
about the food image.

a little description 
about the food image.

a little description 
about the food image.

a little description 
about the food image.

$ 4.77

$ 7.55

$ 8.28

$ 5.98

$ 6.72

$ 18.98

ETA - 12 mins

ETA - 30 mins

ETA - 16 mins

ETA - 34 mins

ETA - 16 mins

ETA - 50 mins

0

0

0

1

0

0

4.5

4.5

4.5

4.5

4.5

4.5

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Home Order history Favorites Delivery Cart

Add to Cart

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

123 Ruby street. Sacramento, CA, 96752

Select All

5425 sapphire dr. Sacramento, CA, 96752

2356 talara ct. merced, CA, 94768

All Saved Locations

Home Order history Favorites Delivery Cart

Your Profile

Name

Personal

Help

Account

Phone Number

Payment 

Rewards 

Notifications

Puneet Tiwana

Contact Support Team

Data and Privacy

Terms and Conditions

(209) 216-9055

Address

123 Ruby street. Sacramento, CA, 96752 

WF Credit Card - **7033

2,376 point - $23.76

Push Notification

Home Order history Favorites Delivery Cart

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Order & Enjoy 
your Delivery 

Anywhere 

Next

Skip

Sign Up

Sign Up with Google

Log In Sign Up

Email/User Name

Full Name

Password

Confirm Password

Taco Bell

Customize your food

17 miles away from the delivery address

Creams

Salad

Sides

Special Instructions for the chef 51/300

25 Minutes
Delivery time Delivery fees

$2.99

Mexican Tacos

traditional Mexican 
dish consisting of a 
small hand-sized corn 
or wheat tortilla 
topped with a filling

$ 5.98

Meat Type

Chicken

Beef

Pork

Please make sure the chicken is roasted. 

Thank You.

4.5

3.8

Ratings (324)

Jane Cooper
Integer id augue iaculis, iaculis orci ut, blandit quam. Done 
in elit auctor, finibus quam in, pharetra ipsum. 

Marvin McKinney
Duis ac nulla ac ipsum hendrerit posuere vitae sed quam. 
Integer venenatis lacus erat, nec euismod lorem 
ullamcorper vel. 

Ralph Edwards
Donec consectetur velit ante, id bibendum tellus mattis ut. 

Floyd Miles
Donec sollicitudin augue ut leo accumsan, et bibendum 
metus blandit. Cras ac iaculis felis, vitae pellentesque felis. 
Etiam scelerisque eros ut nunc finibus ultrices.

Wade Warren
Integer id augue iaculis, iaculis orci ut, blandit quam. Done 
in elit auctor, finibus quam in, pharetra ipsum. 

View All

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Add to Cart

Order Confirmed
Order # :-   235890 

Track Order

Home Order history Favorites Delivery Cart

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Thank you for 

your time and 

feedback!!!

Homepage

Home Order history Favorites Delivery Cart

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Order History

Burrito Chicken

Subway Sandwich

Mexican Tacos

Panda Chowmine

Paneer Sabji

a little description 
about the food image.

a little description 
about the food image.

In Process

a little description 
about the food image.

a little description 
about the food image.

$ 7.55

$ 8.28

$ 5.98

$ 6.72

$ 18.98

ETA - 30 mins

ETA - 16 mins

ETA - 34 mins

ETA - 16 mins

ETA - 50 mins

0

0

0

0

4.5

4.5

4.5

4.5

4.5

23 December, 2021

20 December, 2021

6 November, 2021

15 October, 2021

Latte

a little description 
about the food image.

$ 4.77
ETA - 12 mins 0

4.5

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Home Order history Favorites Delivery Cart

Add to Cart

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

123 Ruby street. Sacramento, CA, 96752

Select All

5425 sapphire dr. Sacramento, CA, 96752

2356 talara ct. merced, CA, 94768

All Saved Locations

Home Order history Favorites Delivery Cart

Are you sure you want to 
delete the addresses? 

Cancel Delete

Get Started to 
Enjoy Your First 

Meal

Get Started

Skip

Verify Your Email

We have sent you a code in your email. Pleas enter

the code here and verify your email.

Send Code Again

Verify

Taco Bell

Customize your food

17 miles away from the delivery address

Creams

Salad

Sides

View All

Special Instructions for the chef

25 Minutes
Delivery time Delivery fees

$2.99

Mexican Tacos

traditional Mexican 
dish consisting of a 
small hand-sized corn 
or wheat tortilla 
topped with a filling

$ 5.98

Meat Type

Chicken

Beef

Pork

Please make sure the chicken is roasted. 

Thank You.

4.5

3.8

Ratings (324)

Jane Cooper
Integer id augue iaculis, iaculis orci ut, blandit quam. Done 
in elit auctor, finibus quam in, pharetra ipsum. 

Marvin McKinney
Duis ac nulla ac ipsum hendrerit posuere vitae sed quam. 
Integer venenatis lacus erat, nec euismod lorem 
ullamcorper vel. 

Ralph Edwards
Donec consectetur velit ante, id bibendum tellus mattis ut. 

Floyd Miles
Donec sollicitudin augue ut leo accumsan, et bibendum 
metus blandit. Cras ac iaculis felis, vitae pellentesque felis. 
Etiam scelerisque eros ut nunc finibus ultrices.

Wade Warren
Integer id augue iaculis, iaculis orci ut, blandit quam. Done 
in elit auctor, finibus quam in, pharetra ipsum. 

Add to Cart

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Item Added to Cart

Would you like to...

Continue Shopping Go to Cart
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Opps... there is a 

5 min delay due to 

accident on the highway

Live Map

Driver

Order Details

Order Number - 235890

Cancel Order

Jonathan Garcia

1 - Mexican Taco $10.86 

Order Placed Restaurant Pickup Driving to you Arrived

Home Order history Favorites Delivery Cart

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

|

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Home Order history Favorites Delivery Cart

Gospace123

MNBVCXZ

LKJHGFDSA

POIUYTREWQ

Pizza

Suggetions

Burger

Cheese Cake

Coke

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

Add Your Locations

House/Apt. 

City 

Phone Number - Optional

Special Instructions - Optional

State Zip 

Save

Home Order history Favorites Delivery Cart

123 Ruby Street

Sacramento

CA

You will have to walk inside the path way in order to 
reach the main door. Please do not leave the food on 
the gate by the road. 

97652

(209) 345-9983

Gospace123

MNBVCXZ

LKJHGFDSA

POIUYTREWQ

Deliver to:

123 Ruby street.

Sacramento, CA, 96752

123 Ruby street. Sacramento, CA, 96752

Select All

All Saved Locations

You will have to walk inside the path way in order to reach the 
main door. Please do not leave the food on the gate by the 
road. 

Home Order history Favorites Delivery Cart

Key takeaways

 A key part of designing products is interacting with users early and 
often. Relying on our assumptions of the problems and possible 
solutions is never enough.

 It’s also interesting to see how minor changes could have such a 
huge impact on product usage as a whole.

 I learned the importance of user-centered design to bring forth 
better experience. All their pain points were resolved vigilantly, and 
they were provided with an improved version of the app. 

Thank You

mailto:admin124@yahoo.com

